
Healthcare Providers Trust Us With More Than Money.
They Trust Us With Their Patient Relationships.

Because your A/R actually looks like this:
PATIENT ACCOUNT NO.

000126342 
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Our team understands the 
healthcare industry and shares 

your sense of urgency in getting 
the best possible results while 

managing the delicate balance 
of your patient relationships and 

your reputation.

Since 1993, HRG has specialized in helping healthcare providers 
effectively manage Accounts Receivable. 

We work with your staff to create and implement the customized 
processes and reporting needed to maximize your revenue. 

HRG offers 11 unique accounts receivables services tailored to the 
healthcare industry—ranging from self-pay A/R management and 
collections to customized insurance projects. 

We also provide consulting services to healthcare providers that 
are developing or reorganizing their revenue cycle.

We make a critical impact on your bottom line.



“The bottom line for us 
was simply the bottom 

line: HRG brought in 
more money than we 
anticipated, and they 

have continued to do so.”

Our approach increases your income, 
while protecting your patient relationships.

We understand that many of your patients are dealing with 
issues and life changes bigger than just a medical bill. Our 
representatives know how to listen, and they know how to 
work with patients to bring more money to your bottom line 
without damaging your reputation with overly aggressive 
tactics.

Maintaining your reputation is more important than ever. 
HRG representatives have the training and unique skills 
to make sure your image is protected as your revenue 
increases.

Sophisticated Solutions + Seamless 
Transitions = INCREASED REVENUE

Since A/R has a direct impact on your organization’s cash 
flow, HRG has special expertise in making sure switching 
from a previous service provider to HRG is seamless. We 
work not just with management, but all employees involved 
in the revenue cycle, so that before a change is made, 
everyone knows what to expect.

We provide customer service that is known throughout the 
industry for its responsiveness and speed in resolving issues.  
That’s why our clients consider us a strategic partner whose 
approach quickly improves financial performance– without 
having to worry about transition hassles.

“The community we serve is 
close-knit. We have to be 

aware of that as we try to work 
with accounts that are past 

due. We certainly have to get 
paid, but we can’t alienate 

patients. HRG understands this 
and still outperforms 
industry averages.” 

“What has impressed me most 
about HRG is the communications. 

It’s not just knowing that when I 
have a question or request it will 

be taken care of. It’s also knowing 
that if they spot an issue or an idea 

that can help us, they take the 
initiative and call us.”

“I was reluctant to switch from our old 
provider until I saw how well HRG had 
everything under control. We showed 

them the specific information we 
needed to have. They wrote custom 

programs to make their systems 
provide it. The transition—including 

orientation for our staff—was done in 
less than a month. Flawlessly.”

Our clients can see the value:



Emily's inspiration
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Because your A/R actually looks like this:




